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Preface 
 
This RFP template for IT services is designed with the following goals 
in mind: 
 

• Give non-technical buyers and others a rich menu of tools and IT 

service options that can be edited and repurposed in any way you 

see fit 

• Help your company and the providers you engage save time and 

money  

• Encourage the most qualified IT providers to participate 

• Transform the conversation from a clinical, feature-seeking endeavor 

into a problem-solving exercise 

• Strengthen your selection criteria so you can secure a longer-term IT 

partnership for your business journey 

 
This 28-page downloadable and fully editable Word document is 
organized into sections to help you take control of the process, clarify 
your objectives, understand the lingo, discover new services, and 
more – so you find the right fit. 
 
Have questions? Feel free to reach out. 
 
Thanks! 
The Integris Team 

 
  

https://integrisit.com/
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Introduction 
Cover Letter 

An RFP cover letter lets potential providers understand your needs. 
Keep it short and sweet. We’ve provided a few common IT issues 
that you might be facing – feel free to remove or add as necessary. 
 
Dear Prospective IT Provider: 
 
[Your company] is pleased to announce our search for a new IT 
provider. We are making a move from our current provider for the 
following reasons: 

• We are facing steep price increases on our contract renewal 

• They cannot keep up with our growth 

• I can’t get anyone on the phone 

• We need more in the way of strategy and planning services 
 
And we’re hoping our new technology partner can help us accomplish 
the following (and more): 

• Improve operations 

• Maximize client responsiveness 

• Scale our business for a potential acquisition 

• Reduce cyber liability and compliance risk 
 

We do not have in-house IT professionals on staff and need Fully 
Managed IT services (100% outsourced) OR We have in-house IT 
professionals on staff and need Co-Managed IT services (partially 
outsourced). 
 
[Your company] looks forward to your response based on the 
requirements and deadlines detailed in this RFP. 
 
Sincerely, 
Name/Company/Title 
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About your company 

Your relationship with your IT provider should be exactly that: a 
relationship. The decision to partner together is a two-way street. 
Your RFP should let providers know more about your organization. 
 
This section should include a company overview, along with your 
mission, vision, values, and the markets you target. 
 
 

Purpose 

The following two sections are commonly included in RFPs. 
 
[Your company] is issuing this RFP to request information about your 
company and the services and products and solutions you offer. This 
information will also be solicited from several other IT providers and used to 
evaluate provider options for [Your company].     
 
This RFP is issued solely for information and planning purposes. This 
document does not commit [Your company] to contract for any service, 
supply, or subscription whatsoever. [Your company] will not reimburse any 
information or administrative costs incurred as a result of participation in 
response to the RFP. All costs associated with response will solely reside 
at the responding party’s expense. 
 
 

Confidentiality Statement 

All RFP information is considered confidential and intended only for use by 
responders.  No information included in this document, or in discussions 
related to [Your company] IT Provider selection effort, may be disclosed to 
another party or used for any other purpose without the express written or 
verbal consent. 
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IT Environment 
 
The following section will help providers understand the general size and 
scope of your organization and its technology footprint. Feel free to edit, 
remove, or add as needed. We have included examples in many categories 
to make the process easier for you. 
 

Total number of full-time employees: 
All physical office locations/addresses: 
Number of employees at each location:  
Number of 100% remote employees: 
How many people work exclusively from remote locations and rarely visit 
one of your offices? 

Number of hybrid employees:  
This gives the provider a better handle on team members who regularly 
pivot between remote and office work. 

 
Current IT Environment:  

• Infrastructure  
o # of physical servers 
o # of Virtual Machines (VMs) 
o # of switches 
o # of firewalls 
o # of Wireless Access Points (WAPs) 

 

• Email Platforms 
o M365 
o Microsoft Exchange 
o Gmail 

 

• Software Applications (Cloud and client-server) 
o Salesforce (Cloud) 
o HubSpot (Cloud)  
o Quickbooks (Client Server) 
o Sage 50 Cloud Accounting (Cloud) 
o ADP (Cloud) 
o Shopify (Cloud) 
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o Monday.com (Cloud) 
o PC Law/Time Matters (Client Server) 

 

• Internet Access – may be different from one location to the next 

o AT&T and Comcast in Atlanta 
o AT&T and Charter in Chicago 
o AT&T and Cogent in Los Angeles 

 

• Virtual Private Network (VPN) Connections 
o Fifty remote employees access corporate file shares via VPN 

 

• Data Backup Solutions 
o OneDrive 
o Veeam 
o Datto 

 

• Data Backup Volume 
o 2TB 
o 4TB 
o 8TB 

 

• Security Solutions 
o Bitdefender Antivirus  
o Proofpoint Email Security and Protection 
o OneLogin Single Sign-On (SSO) 
o Azure Active Directory SSO 
o Duo Security (Cisco) 2FA 
o KnowBe4 Cybersecurity Awareness Training 
o SentinelOne Malware & Ransomware Protection 
o Trend Micro Password Manager 

 

• Workstations  
o Number of desktops 
o Number of laptops 
o Number of corporate-owned mobile devices 
o Number of user-owned mobile devices (BYOB) 

 

• Compliance & Cybersecurity Frameworks  
o NIST 
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o SOC2 Type 2 
o HIPAA 
o PCI 
o GDPR 

 

• Phone Systems  
o Mitel (on-premise) 
o Ring Central (VoIP) 
o Microsoft Business Voice (VoIP) 
o Vonage (VoIP) 
o Nextiva (VoIP) 

 

IT Service Requirements 
 
This section is closely informed by a best-in-class Master Services 
Agreement (MSA). For this reason, it contains legal language and 
qualifiers that make it much more transparent than a typical 
marketing document or promotional copy on a website. 
 
You may not require everything that appears here. However, this 
section should offer you a much better idea of what is out there. 
 
How you choose to edit it will give providers keen insights into what’s 
most important to you. For instance, if a provider specializes in 
strategy and compliance expertise and you remove both of those 
requirements, they may self-select out of the RFP process. This is a 
good thing. 
 
Many providers offer core or baseline services that are foundational 
to the management and control of a client’s network. Everything from 
Account Management to On-site Incident Remediation may fall into 
this category. Naming conventions will vary from one provider to the 
next. 
 

Account Management: Service Provider will provide a contact point for 

Client inquiries regarding services, invoices, or technical trends, to 
communicate relevant business changes or needs and for any 
situation in which the Client is not sure who to contact.  



Integris RFP for IT Services – Free Template     9 

 
Many Managed Service Providers (MSPs) have Account Managers 
who serve in a vCIO capacity and vCIOs who perform Account 
Management functions. It can be confusing, and sometimes titles 
don’t tell the complete story. 
 

Tools: Service Provider will maintain and configure internal 

management systems to provide supporting services to the Client for 
the duration of the term.  
 
Such systems that Service Provider will utilize to deliver Client 
services include:  
 

• Professional Services Automation Systems  

• Ticket Management Systems  

• Customer Relationship Management Systems  

• Remote Management and Monitoring Systems 

• Documentation Management Systems  

• Communication, Notification, and Client Interaction Systems  

• Data Security Systems 
 

Vendor Technical Assistance: Service Provider will interact directly with 

Client’s other technology vendors as required during incident 
remediation, such as opening a ticket or escalation request or 
working with a vendor to resolve an incident that has occurred within 
the Client’s IT environment.  
 
Service Provider will also answer basic questions about the Client’s 
managed environment or provide access to systems that the vendor 
has requested when approved by the Client, such as allocating IP 
addresses for a copier or security camera vendor or allowing network 
traffic for a vendor service.  
 
This includes vendors that provide services depended upon by 
equipment or services managed by Service Provider. Such vendors 
may include:  
 

• Hardware Manufacturers  

• Software Development Firms  
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• Cloud Service Providers  

• Internet Service Providers  

• Telecommunication Brokers/Master Agents 

• Printer and Copier Companies 

• Local Couriers 
 
Service Provider’s involvement will include the technology aspect of 
the client/vendor relationship.  
 
The client is responsible for maintaining the business relationship for 
established accounts and therefore the Service Provider will not be 
involved in discussions relating to third party vendor agreement 
terms, invoicing, or other non-technical vendor relationship 
management.  
 
Service Provider will not be bound by Service Level Agreement (SLA) 
obligations while waiting for a third-party vendor to respond and will 
make reasonable efforts to attain the required information or action 
from the vendor.  
 
Service Provider may require the Client to intervene in 
communications in order to leverage their vendor relationship to 
promote a desired action.  
 

Procurement Services: Service Provider will source products from 

reputable wholesale distribution channels and recommend business-
class solutions to meet the business requirements of the Client.  
 
Service Provider will identify proper configuration options, ensure 
proper registration, licensing, warranty and guarantee all products are 
genuine. Issues arising from Client sourced equipment may be 
billable on a time and materials basis.  
 

Network Management: Service Provider will provide network 

management services for core network infrastructure devices such as 
network switches, network routers, firewall appliances, Wi-Fi 
appliances, and Wi-Fi access points located at covered Client sites.  
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Other devices which may connect to the supported network are not 
included unless specifically covered under a separate service 
offering.  
 
Examples of devices or systems not included under the Network 
Management Service include telephony or VOIP systems and 
handsets, security or facility access system, servers, workstations. 
 

Monitoring: Service Provider will monitor Client’s Internet connectivity 

and core network devices and alert on any outages.  
 

Administration: Service Provider will address Client’s routine requests 

such as firewall access changes or user management (administrative 
and VPN). Requests for significant changes or upgrades to the 
infrastructure or design of the network will be billable and addressed 
as a project.  
 

Reporting: Service Provider will provide on-demand reporting to show 

configuration, usage, and performance where supported by the 
Client’s equipment.  
 

Domain Name and SSL Certificate Management: Service Provider will 

track renewals and manage DNS record changes.  
 

Remote Incident Remediation: Remote incident remediation is included 

for managed networks at covered Client sites.  
 
Service Provider will provide engineering resources to address 
incidents including all issues identified via Network Monitoring, 
Proactive Maintenance, and client service requests.  
 

On-site Incident Remediation: On-premises incident remediation and 

associated travel is included for managed networks at covered Client 
sites within Service Provider’s service area.  
 
Service Provider will dispatch engineering resources to a covered 
Client Site when required to remediate an incident on a managed 
network.  
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On-premises visits outside of Service Provider’s service area will 
require approval from the Client primary contact as additional charges 
will apply.  
 

Server Management: Service Provider will provide server management 

services to covered servers including those running VMWare, 
Windows, Linux, and Mac operating systems.  
 
Servers may be located on-premises or in a Data Center and may be 
either physical or virtual machines.  
 

Monitoring: Service Provider will monitor Client’s servers using 

custom monitoring software to detect potential issues with 
connectivity, accessibility, performance and security and alert on 
concerns that could impact Client business operations. This service 
includes backup monitoring of supported backup software and/or 
solutions.  
 

Maintenance: Service Provider will respond to monitoring alerts and 

perform periodic proactive remote maintenance to identify and 
address any concerns with the condition of the Server hardware and 
computing environment.  
 
Service Provider will also address Client’s routine requests for 
configuration changes such as resource allocation adjustments, user 
management, and access change requests.  
 
Requests for significant changes or upgrades to the Server hardware 
or operating system, major line of business application upgrades, or 
requests for changes that require scheduling down-time or after-
hours activity that is not part of normal maintenance or incident 
remediation will be billable and addressed as a project.  
 

Reporting: Service Provider will provide periodic and on-demand 

reports of Server assets under management as part of account 
review sessions or as requested by Client.  
 
This reporting capability includes detailed hardware and software 
asset information, hardware warranty reports, performance 
monitoring data, and software licensing details.  
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Service Provider can also accommodate specific custom reporting of 
available data as requested by Client.  
 

Security: Service Provider will provide licensed and updated antivirus 

software for the duration of the term, update detection algorithms, 
identify harmful spyware and adware, manage all threat alerts, and 
remediate malware threats upon detection.  
 

Patch Management: Service Provider will monitor for available 

Windows Operating System patches for Client servers and install 
approved patches on a regular cadence in accordance with best 
practices.  
 
Reboots or other patch management related activities which are 
expected to impact Server accessibility will be performed in 
accordance with documented Client maintenance windows.  
 
Non-Windows server critical operating system patch deployment is 
included as part of a periodic Site/Server health-check.  
 
Patch deployment for Line of Business applications on Servers upon 
Client request is included provided Client maintains an active support 
agreement with the Software manufacturer.  
 
Major software upgrades that require significant coordination, 
planning or training or involve multiple systems or users beyond 
typical maintenance will require separately billed project services.  
 

Remote Incident Remediation: Remote incident remediation is included 

for covered Servers. 
 
Service Provider will provide engineering resources to address 
incidents on covered Servers including all issues identified via Server 
Monitoring, Proactive Maintenance, and client service requests.  
 

On-site Incident Remediation: On-premise incident remediation and 

associated travel is included for covered Servers when Client is 
subscribed to the Premium class of Server Management and physical 
Server location is within Service Provider’s service area.  
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Service Provider will dispatch engineering resources to a covered 
Client Site when required to remediate an incident on a covered 
Server.  
 
On-premise visits requested by Client subscribed to the Standard 
class of Server Management or visits outside of Service Provider’s 
service area will require approval from the Client primary contact as 
additional charges will apply.  
 

Workstation Management: Service Provider will provide workstation 

management services to covered workstations including desktop 
computers, laptops and tablets running Windows and Mac operating 
systems.  
 

Asset Reporting: Service Provider will provide periodic and on-demand 

reports of Workstation assets under management as part of account 
review sessions or as requested by Client.  
 
This reporting capability includes detailed hardware and software 
asset information, hardware warranty reports, performance 
monitoring data, and software licensing details.  
 
Provider can also accommodate specific custom reporting of 
available data as requested by Client.  
 

Security: Service Provider will provide licensed and updated antivirus 

software for the duration of the term, update detection algorithms, 
identify harmful spyware and adware, manage all threat alerts, and 
remediate malware threats upon detection.  
 
Service Provider will also license, deploy, and manage additional 
Internet security software (like anti-SPAM, and more) to ensure a 
multi-layered approach to security threats.  
 

Patch Management: Service Provider will monitor for available 

Windows Operating System patches for Client Workstations and 
install approved patches on a regular cadence in accordance with 
best practices.  
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Reboots or other patch management related activities which are 
expected to impact users of the device will either be performed in 
accordance with documented Client maintenance windows or 
explicitly coordinated with the end user or Client primary contact.  
 
Non-Windows workstation critical operating system patch deployment 
is included as part of a periodic Site/Server health-check provided the 
workstation is available during the documented Client maintenance 
window.  
 
Patch deployment for Line of Business applications on Workstations 
upon Client request is included provided Client maintains an active 
support agreement with the Software manufacturer.  
 
Major software upgrades that require significant coordination, 
planning or training or involve multiple systems or users beyond 
typical maintenance will require separately billed project services.  
 

Technical Support: Service Provider will provide end-user technical 

support for covered Client users during Service Provider business 
hours to address requests submitted via telephone, Email, chat, or 
ticket portal.  
 
Service Provider will triage service requests and prioritize based on 
severity and impact. Service requests that require major changes, 
significant coordination, planning or training or involve multiple 
systems or users beyond typical user support will require separately 
billed project services.  
 
Requests that Service Provider considers in contradiction with best 
practices or regulatory compliance or legal requirements, that 
circumvent license agreements or documented Client policy, that 
involve uncovered or unrelated systems or that otherwise introduce 
risk to the Client will be escalated to Client primary contact to 
determine the appropriate course of action.  
Remote Support: Service Provider will provide remote technical 
support for end-users for the purposes of incident remediation, 
configuration change requests, user management and access 
change requests, and any other technical questions.  
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Service Provider may require interaction with end users during 
incident remediation to collect more detail about the request, or to 
gain access to user-controlled systems for troubleshooting purposes.  
 
Service Provider will make reasonable efforts when contacting end-
users for information or other requests using Email and telephone 
and may close service requests due to lack of response.  
 
Service Provider will either reopen service requests that were closed 
in this fashion or create a new service request when Client is able to 
respond.  
 

On-site Support: On-premises end-user support and associated travel 

is included for covered Users when Client is subscribed to the 
Premium class of Technical Support and Client site is physically 
located within Service Provider’s service area.  
 
Service Provider will dispatch engineering resources to a covered 
Client Site when required to resolve a client service request that 
cannot be resolved remotely.  
 
On-premise visits requested by Client subscribed to the Standard 
class of Technical Support or visits outside of Service Provider’s 
service area will require approval from the Client primary contact as 
additional charges will apply.  
 

After-Hours Emergency Support: Service Provider will provide after-

hours on-call emergency support designed to assist end-users with 
high priority incidents resulting in significant business impact that 
cannot be addressed during the next business day.  
 
After-hours end-user support is billable as defined in the MSPs Scope 
of Services Fee Schedule in their MSA. 
 

Virtual CIO Advisory Services: Chief Information Officer services are 

frequently included in the fixed monthly fees for managed services. 
As mentioned earlier, Account Managers and vCIOs are frequently 
one and the same. Extra fees may apply if the Client has an 
expanded scope of consulting needs. 
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Planning: Service Provider will assist Client with developing strategic 

plans, budgeting, and benchmarks to align with Client’s short, 
medium, and long-term business goals.  
 

Regulatory Compliance: Service Provider will provide guidance to Client 

regarding Regulatory Compliance concerns.  
 

Policy: Service Provider will help Client develop internal business 

process documentation, such as Acceptable Use Policies, BYOD 
Policies and Data Protection Policies.  
 

Risk Assessment: Service Provider will help collaborate with Client to 

identify and quantify business risk and risk mitigation plans.  
 

Cloud Management: Service Provider will provide user administration, 

license management, configuration changes and end-user support for 
Cloud based applications including Microsoft Office 365, Azure 
Subscriptions, and other SaaS or PaaS based line of business 
applications.  
 
Microsoft products must be procured and/or registered through 
Service Provider’s partnership. 
 

Voice Platform Management: Service Provider will provide basic remote 

management, remote user administration, reporting and remote 
incident remediation for hosted voice over IP (VOIP) telephony 
systems.  
 
New feature or service implementations such as call routing and 
handling changes are considered out of scope and carry additional 
fees.  
 

Voice Device Support: Service Provider will perform new extension 

provisioning, remote configuration of handsets, remote incident 
remediation for handsets and softphones, and remote technical 
support for phone users. New feature or service implementations are 
considered out of scope.  
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MDM Platform Management: Service Provider will provide 

management, user administration, reporting and incident remediation 
for hosted Mobile Device Management systems to ensure 
accessibility and functionality of the platform.  
 

MDM Device Support: Service Provider will perform new device 

provisioning, remote configuration of devices, remote securing of 
devices, application of device profiles and remote incident 
remediation for devices relating to Mobile Device Management 
functions.  
 

Prescheduled On-site: Service Provider will provide one or more 

engineering resources on-site in accordance with a prearranged 
schedule. If prescheduled onsite visits exceed 40 hours in a given 
week, each additional hour will be billed at 1.5 times the agreed upon 
hourly rate.  
 

Onboarding: Service provider will provide a dedicated Onboarding 

Project Manager who runs lead on the transition including an 
executive kick-off meeting with several site visits and CLIENT 
interviews. 
 
The project manager and engineering team will coordinate the 
transition with your existing vendors, document all IT systems and 
users, create new hire/exit checklists, deploy management tools, 
migrate data and mailboxes, conduct a security assessment, and 
implement Multi-Factor Authentication (MFA). 
 
Service Provider will also conduct user orientation to introduce the 
service and demonstrate the different ways users can request 
technical support. 
 
 

The Response Process 
 
From your end, it’s important to have the following information 
complete because it will help your planning process and timeline for 
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selecting a provider. For providers, this is crucial information to 
deliver you the best proposal possible. 

 

Notification of Intent to Respond and 
Clarifying Questions  

 
Please indicate your intention to respond to this RFP by Email to the 
Primary RFP Contact listed below by the Intent to Respond and 
Questions Due date outlined below.   
 
In addition, please provide the contact details of the individual 
responsible for coordinating your RFP response and feel free to 
submit any questions for clarification. 
 

Primary RFP Contact 

 
Please direct all inquiries regarding to this RFP to: 
 
[Contact name] 
[Contact title]  
[Your company]   
[Email] 
[Phone] 
 
 

Response Delivery Instructions 

 
[Your company] requires responses to this request for proposal to be 
delivered in writing. You may attach documentation to support your 
answers, if necessary. 
 
Please submit all responses via electronic delivery no later than [Date 
& Time] to: 
 
[Contact name] 
[Contact title]  
[Your company]   
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[Email] 
 
Any response received after the delivery date specified, will not be 
considered without prior written or electronic approval. 
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Selection Criteria, Process 
& Timelines 
Selection Criteria 

[Your company] will evaluate the responses based on multiple criteria 
and will select the best overall solution to fit its needs. [Your 
company] is not obligated to select the lowest price bidder. All 
responses will be evaluated in the following areas: 
 
Edit these selection criteria to align with your organization’s 
requirements. 
 

• Cultural fit 

• Completeness of solution 

• Compliance expertise and experience 

• Quality of Service 

• Responsive technical support 

• Previous relevant experience 

• Verification of financial viability 
 

Selection Process 

All responses will be evaluated as received and included in the 

following process:  

 

• Review and scoring of the responses, as well as clarification of 
information as deemed necessary by the evaluation team. 

• Identification of 2–3 final candidates to conduct in-depth review of 
capabilities, including on-site interviews and presentations. 

• Conducting of site visits and/or reference calls as deemed 
appropriate by the evaluation team.  
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Finalist Presentations 

[Your company] at [Address] plans to meet with a few finalists for 
presentations and Q&A. 
 

Timeline 

Task Completion date 

RFP distributed to Providers xxx 

Intent to Respond & Questions due from Providers  xxx 

Responses due from Providers    xxx 

Response analysis & finalist selection xxx 

Finalist presentations  xxx 

Provider selection & award contract xxx 

Provider “Go Live” xxx 
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IT Provider Corporate 
Profile 
 
This is where you get to learn more about the providers. 

 

1.0 Company Profile 

 

1.1 Company name  

1.2 HQ address  

1.3 
Contact information (Party responsible 
for responding to RFP) 

 

1.4 Website  

1.5 Primary products/services  

1.6 Primary/strongest client verticals  

1.7 Years in business  

1.8 Company location(s)  

1.9 Number of employees  

1.10 
Number of employees in technical 
support roles 

 

1.11 
Number of employees in project 
management roles 

 

1.12 
Number of employees in account 
management/vCIO roles 

 

1.13 Number of US-based employees  

1.14 Number of offshore-based employees  

1.15 Key business partnerships CW, Ingram Micro, Tech Data, etc. 
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2.0 Financial Information 

 

2.1 2021 Gross Revenue  

2.2 2021 Net Income  

2.3 Return on Investment  

 

3.0 Capabilities Questionnaire 

 

3.1 
Q: What makes your organization unique in the IT provider marketplace? 

A: 

3.2 
Q: What kind of clients are a good fit for your organization? 

A: 

3.3 
Q: What kind of clients are a bad fit for your organization? 

A: 

3.4 

Q: What services do you offer in addition to managed IT? 

A: Data center, colocation, ISP services, VoIP telephony, HubSpot Marketing, 
Security Assessments, PEN Testing, DR testing, Ethical Phishing, etc. 

 

 
4.0 The Client Journey 
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4.1 

Q: Describe your process for migrating new clients to your IT services 
platform? 

A: See this guide to onboarding for examples 

4.2 
Q: Please provide a general overview of your IT process. 

A: 

4.3 
Q: How do you implement IT strategies to benefit our organization? 

A: Ideal answers include things like vCIO, SBRs, NIST and other frameworks. 

4.4 
Q: Which cybersecurity frameworks do you recommend and support? 

A:  

4.5 
Q: Do you monitor, manage, support, and secure client IT systems 24/7? 

A: System alerts, maintenance windows, and notifications 

4.6 

Q: Detail the different ways our team can request technical support through 
your help desk? 

A: 

4.7 
Q: How are service tickets prioritized and escalated? 

A: 

4.8 

Q: What is the difference between your backend IT system support and user 
help desk? 

A:  

4.9 

Q: What is your criteria for recommending infrastructure upgrades (new 
workstations, switches, SIEM solutions, etc.)? 

A: Technology lifecycle, operating fails, and cyberthreats. 

4.10 
Q: How do you bill for projects: moves, adds, and changes? 

A: 

4.11 

Q: What kind of documentation do you employ to support our strategic 
objectives including technology planning, uptime, quality of service, business 
continuity, disaster recovery, and compliance? 

A:  

4.12 
Q: How is your support team incentivized to delivery an exceptional client 
experience? 

https://www.providyn.com/blog/changing-managed-service-provider-msp-onboarding/
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 A: 

4.13 Q: What does client success look like to you? 

 A:  

 

5.0 Technology 

 

5.1 
Q. What Remote, Monitoring, and Management (RMM) solution do you use?  

A.  

5.2 
Q. What Professional Services Automation (PSA) solution do you use?  

A.  

5.3 

Q. Which cybersecurity and compliance-friendly solutions do you typically 
recommend (MDM, SSO, SIEM, EDR, Encryption, etc.)? 

A.  

5.4 
Q. Which vendors figure prominently into your solution recommendations? 

A. Cisco, MS, Proofpoint… 

5.5 

Q. What is the difference between IT support and third-party application 
support? 

A. Infrastructure vs. “help me run reports in Quickbooks” 

 

6.0 Pricing & Contracts 

 

6.1 
Please attach a rough order of magnitude proposal for managed IT services 
with monthly fees and one-time onboarding/set-up fees. 

6.2 Please attach a copy of your Master Services Agreement. 

 

7.0 References 

 

7.1 
If we choose your company, (as a final step in the due diligence process), will 
you agree to provide at least three references from similar clients? 
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